
ANNEX 1 
Safeguarding Policy Update (Whilst Working Remotely)  

 
Whilst Reigate College staff are working remotely, it remains essential that as far as possible Reigate 
College continues to be a safe place for our students. Therefore the Safeguarding Policy, as 
published on the College website, still applies. Nevertheless, the following points need to be 
highlighted in the current climate. 
 
Vulnerable Students 
Designated staff are in regular contact with our most vulnerable students. A designated member of 
staff is in regular contact with the social workers assigned to these students (where applicable). 
 
Attendance 
Normal registers will be taken. Where electronic registers cannot be taken, paper copies will be 
kept. Following guidance from the Department for Education, the College will complete a daily 
online attendance form, which will be submitted to the Department for Education.  
 
Reporting a Concern 
Where staff have a concern about a student, they should continue to follow the process outlined in 
the Safeguarding Policy. This includes writing a report via College Information Database (CID) and 
the student’s ILP, which can be done remotely. In the unlikely event that a member of staff cannot 
access CID from home, they should email safeguarding@reigate.ac.uk. This will ensure that the 
concern is received. 
 
If students or parents/guardians have a safeguarding concern they should email the relevant Senior 
Tutor or Pastoral Director. Alternatively, email safeguarding@reigate.ac.uk . For concerns beyond 
College hours students/parents/guardians should contact Surrey Children’s Services on 0300 470 
9100. If the student is at risk of significant harm, students/parents/guardians should call the police 
on 999. 
 
Staff are reminded of the need to report any concern immediately and without delay. 
 
Where staff are concerned about an adult working with students in the College, they should report 
the concern to the Principal Nick Clark by email. Concerns about the Principal should be directed to 
the Chair of Governors michael.jones@reigate.ac.uk . The Local Designated Officer (LADO) can also 
be contacted Monday to Friday from 9am to 5pm on 0300 123 1650 or email 
LADO@surreycc.gov.uk.  
 
Online Safety away from College 
It is important that all staff who interact with students, including online, continue to look out for 
signs a student may be at risk. Any such concerns should be dealt with as per the Safeguarding Policy 
and noted on CID. 
 
Online teaching should follow the same principles for classroom teaching, as set out in the staff code 
of conduct. 
 
Reigate College will ensure any use of online learning tools and systems are in line with privacy and 
data protection/GDPR requirements. 
 
Below are some things for staff and students to consider when delivering/partaking in virtual 
lessons: 

• Lessons should be delivered at the time stated on College timetable.   
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• Staff should avoid using 1 to 1 videos. If they are used (for example in Maths & I.T), session 
must be recorded. Also, staff should ensure camera is on the visualiser/board/PPT etc. 
Student does not need to have their camera on in a 1 to 1 session. 
Staff should consider alternatives before deciding on 1 to 1 video session e.g., phone call, or 
small group session. 

• Staff and students must wear suitable clothing. 
• Staff and students should be in appropriate areas, preferable at a desk or table, with a 

suitable background, that ensures other members of the household are not in view. 
• Language must be professional and appropriate. 
• Staff must only use platforms provided by Reigate College to communicate with pupils, 

which is Microsoft Teams. 
• All video sessions involving students should be recorded, so that if any issues arise, the video 

can be reviewed. 
• Staff should make it clear to students that the sessions will be recorded and available on the 

Teams site. 
 

Some other tips that might be useful are: 
• The default setting for students should be cameras on and microphones on mute, however 

this might not suit all learners (teacher to use professional judgement). 
• The teacher should be the first to ‘enter’ the remote lesson and the last to leave, where 

possible.  
 
Peer on Peer Abuse 
Reigate College recognises that during the closure a revised process may be required for managing 
any report of peer on peer abuse and supporting victims. Where the College receives a report of 
peer on peer abuse, we will follow the principles outlined within the Safeguarding Policy. The 
College will listen and work with the young person, parents/guardians/carers and any multi- agency 
partner required, to ensure the safety and security of that young person. 
 
If students (or parents/guardians) have any concerns regarding peer on peer abuse, they should 
email their Tutor, Senior Tutor or direct to the safeguarding team. Concerns and actions must be 
recorded on CID and appropriate referrals made.  
Sources of support for this beyond the College are: 
www.childline.org.uk  
https://reportharmfulcontent.com/  
www.ceop.police.uk/safety-centre/  
 
Mental Health & Wellbeing 
The College is aware that negative experiences and distressing life events, such as the current 
circumstances, can affect the mental health of pupils and their parents. Teachers are aware of this in 
setting expectations of pupils’ work where they are at home. Wellbeing information is provided to 
students regularly and normal reporting of pastoral concerns will be done on CID or via email to the 
relevant pastoral member of staff. 
 
Students can also access information about Health & Wellbeing, and also external support on the 
Reigate College Moodle.  
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